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LAND TRANSPORTATION
& FORWARDING

B A.Vocabulary

The bulk commodities can be transported by road, rail, conveyor belt and pipeline.
The choice of transport modes is determined by factors such as: distance, volume and
specific characteristics of commodity.

Conveyor belts — are used for short-distance transport of coal and minerals.
Pipeline — is used for long-distance transport of gases and sometimes fluids e.g. water.

Rail - is suited to the transport of large volumes of coal and ores over long-distances.
[t offers the lowest cost of transportation where large volumes are consigned to a sin-
gle destination e.g. factory or port.

Road - is used for short and long transportation where rather small volumes are sent
to multiple destination.

Congestion — the reduction in travel speed, reliability, or maneuverability that occurs
when traffic demand exceeds the available capacity of the transportation facility(ies).

Destination — the point in a trip where travel ends.

Carrier — a person or company that deals in the transport of passengers or goods.
Forwarding — sending the goods to particular destination.

Consignee — a person or company to whom commodities are shipped.

Shipper — a person or company who is usually the supplier or owner of commodities
shipped.

Shipment — goods shipped together as a part of the same lot cargo.
Consignment — a shipment of goods to a consignee.

Consignor — a person or company shown on the bill of lading as the shipper.
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Freight forwarder — a person/company whose business is to act as an agent on behalf
of the shipper, a freight forwarder frequently makes the booking reservation for par-
ticular means of transportation of the carrier.

Place of delivery — final destination.

Bill of lading — is the official shipping document prepared by the carrier duly accept-
ing the goods for shipment containing information like item, quantity, value, vessel
details, date, port, consigner, consignee etc. Bill of lading is a contract to carry the
goods to the pointed destination based on which seller can claim consideration and
buyer can take delivery of the goods.

International consignment note (CRM) - is the official shipment document wide-
ly used in Europe that applies to the goods that are being carried, with the additional
requirement that the tractor unit pulling the trailer is covered by a TIR Carnet attend-
ance on the provision of the CMR Consignment Note is the responsibility of the
exporter/shipper. A CMR form is a 4-part set: sender’s copy (red), consignee’s copy
(blue), carrier’s copy (green), administration copy (white with black border).

Part load — a shipment/parcel that volume/size is much smaller than the maximum
load of a truck.

Full load — a shipment that volume/size is equal to the maximum load of a truck.

Track & trace — information technology (IT) that allows to monitor the status of
a particular shipment.

Hub - strategically located city where a carrier’s major facilities and operations are
housed, and where most of its scheduled routes originate from or terminate at.

B B. Reading

In international freight the choice of carrier is one of the main activities. Scan through
the text bellow.

10 QUESTIONS TO ASK WHEN CHOOSING A FREIGHT FORWARDER

When setting up an export business, there are two important actions an exporter must
take to get a freight forwarder. It is a major decision that an exporter must make care-
fully. Look in any telephone directory under “Freight Forwarders” and you will see
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hundreds of listings. How do exporters decide which freight forwarder is best for

their company and their product?

Exporters are advised to choose freight forwarders by measuring them against the

following 10 criteria:

1)

3)

5)

6)

Is the freight forwarder’s company big enough to handle your business when
the forwarder is away from the office?

Just because the forwarder is on a business trip or away on vacation, your export
efforts shouldn’t come to a halt because there’s no one to answer questions or
handle shipping instructions for your product.

Is the freight forwarding firm stable?
Has the company “been around” very long? Does it have financial stability? Com-
mercial banks and trade references can help with checking these criteria.

Can the freight forwarder handle whatever product you want to ship, which-
ever way you want to ship it (land, air or sea)?

The freight forwarder also should be a customs broker to handle the customs
angle for you in case you need to import something or have goods returned from
overseas.

Does the freight forwarders have a good network of agents overseas, particu-
larly in your target market? What do these agents handle?

A good network of overseas agents ensures a smooth path for your product with
a minimum of delay. This is important for perishable products or ones that need
special handling. A container of wine sitting on the dock in a warm country can
pose a real hazard to your product’s reputation.

Can the freight forwarder communicate with you as a novice?
Is the freight forwarder willing to take the time to explain terms and procedures
in a way you can understand?

What is the freight forwarder’s document turnaround time?

Is the freight forwarder located near the airport, steamship offices and banks?
A strategic location cuts document turnaround time and ensures you get paid
quickly via the banks.

Does the freight forwarder have some knowledge of your product?

If possible, choose a freight forwarder who has some knowledge of the special
needs of your product. If the freight forwarder usually handles only furniture,
will the company be attuned to the needs for shipping wine or fresh pro-
duce?
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8) Have you checked the freight forwarder’s references?
It is crucial to check references for any company that will be handling your busi-
ness. Also check customer satisfaction.

9) Does the freight forwarder have errors and omissions insurance?
Even the most conscientious freight forwarder can make a mistake. A minor error
on documents can delay your product, hurt sales and stall your receiving payment
for the goods. Make sure your freight forwarder has “errors and omissions insur-
ance” to provide for just this eventuality.

10) What are the freight forwarder’s communication facilities?
Does he use Electronic Data Interchange system (EDI) or provide track & tracing
solutions? How efficient is the IT infrastructure, what kind of specialized for-
warding software is installed?

Source: modified from FAS Worldwide (formerly AgExporter), 25 Aug, 2008, 23:31.

Exercise 1

Match the words from the text with their corresponding definitions.

1. handle a. stop

2. come to a halt b. inexperienced person

3. reference c. deal with/manage

4. perishable d. adapt

5. pose e. recommendation

6. attune f. aproduct that goes bad in a short time
7. novice g. putinto

Exercise 2
Scan the text again and answer the following questions:

e Why is the accuracy of the shipping documents so important?
e Where can you find information about freight forwarders?
e When the freight forwarder can handle whatever product you want to ship?

Exercise 3

Work in pairs (Student A and Student B). Student A plays the role of a clerk from
freight forwarding company. Student B plays the role of a client who would like to
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send on the regular basis 3 tons of dairy products (fresh product from +2 to +6°C)
twice a week to Germany.

Student B should ask about the offer details: experience in food industry, prices, times
of delivery, insurance, communication facilities, forwarder’s document turnaround
system, network of agents abroad, additional services dedicated for food products.

Student A should look at the information below.

Our company delivers to the indicated addresses goods of various volumes
from one consignment to full truck loads. Domestic deliveries to retail-, whole-
sale- and network consignees are executed on the next working day. Interna-
tional deliveries depending on route usually within 48 hours.

High quality standards of deliveries include:

e system of fresh product distribution in a controlled temperature in accord-
ance with HAACP standards

high promptness of deliveries

deliveries to networks, wholesalers, stores and service workshops

regular noticing of delivery for consignees

exchange of Euro pallets at consignees

return of confirmed delivery documents

interchange electronic data with clients (EDI links) due to which the infor-
mation can be transferred in real time
e track & traces

We transport various product groups, including dairy products, ready-to-serve
products, fish and meat products. We offers services of international distribu-
tion of consignments:

e groupage loads from 50 to 3 000 kg (fresh products from +2 to +6°C)

e partloads over 3 000 kg (fresh products from +2 to +6°C)

e full truck loads (frozen products, fresh products from +2 to +6°C, food
products with various temperature ranges: —18°C; +12°C; +18°C)

The international distribution of groupage consignments in Austria, Belgium,
Denmark, Finland, France, Germany, Holland, Ireland, Luxembourg, Norway
Sweden is executed with the participation of our forwarding partners.

Prices are individually negotiated.
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B C. Glossary

land transportation — transport
ladowy

conveyor belt — taSmociag

rail — kolej

transport mode — $rodek transportu
distance — odleglos¢

specific characteristics of commod-
ity — specyficzne cechy towaru

coal — wegiel

ores — rudy metali

destination — miejsce przeznaczenia
carrier — przewoznik

consignee — odbiorca

transportation facility(ies) — infras-
truktura transportowa

passenger — pasazer
shipment — przesytka

bill of lading — ek. konsament; list
przewozowy

item — product

part load — fadunek cze$ciowy tzw.
drobnica

tractor — ciggnik (réwniez kabina
w tirze)

parcel — paczka
hub - hub transportowy
perishable — produkt tatwo si¢ psujacy

domestic delivery — dostawa krajowa

pipeline — rurociag

commodity — towar powszechnego
uzytku

road — droga/transport drogowy
factor — czynnik

volume — objetosé¢/iloé¢

minerals — mineraly

to consign — przesytaé/dostarczaé
multiple — liczne

congestion — kongestia transportowa
shipper/sender/consignor — nadawca

mean of transportation — §rodek
transportu,/pojazd

consignment — nadanie przesytki/
wysytka
freight forwarder — spedytor

CMR - mie¢dzynarodowy list przewo-
zowy (dot. UE)

value — warto$¢

full load - fadunek catopojazdowy
truck — ciezaréwka

trailer — naczepa/plandeka

route — trasa transportowa

fresh product — $wieze produkty
spozywcze

international delivery — dostawa
zagranice
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promptness — punktualnosé

interchange electronic data — ele-
ktroniczna wymiana danych

exchange of Euro pallets — wymiana
euro palet

frozen products — mrozonki
successive — kolejny/nastepny

to take over — przejac

gross weight — waga brutto

charges — opftaty

special agreements — specjalne ustalenia
insurance — ubezpieczenie

date — data

novice — NOwicjusz

forwarding— spedycja

Exercise 4

controlled temperature — kontrolowa-
na tempertura (np. chtodnie)

to notice — awizowanie, zawiadami-
anie

groupage load — przesytka drobni-
cowa o matej tadownosci

to complete — wypelnié

reservation and observations —
zastrzezenia 1 uwagi

to attach — zalgcza¢
cubic meter — metr sze$cienny

dangerous goods — towary niebezpiec-
zne

currency — waluta
signature — podpis

stamp — pieczel

Work in pairs and write down 15 sentences using at least 30 of the above pointed

words.
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B D. Practice — industry-insights

Exercise 5

Complete the form below.

1 Sender’s (Consignor’s) name
and address

International Consignment Note (CMR)

This carriage is subject, notwithstanding any cause to
the contrary to the contractor to the Convention on the
Contract for the International Carriage of goods by Road

2 Consignee’s name and address

16 Carrier’s name and address

3 Place of delivery of the goods

17 Successive carrier name and address

4 Place of date of taking over the
goods

18 Carrier’s reservation and observations

5 Details of documents attached

notes ages

6 Shipping 7 Number |8 Method of | 9 Nature of | 10 Statistical | 11 Gross | 12 Volume
marks, of pack- packing goods number weight in cubic

in kilos meters

number

Note: If you are sending dangerous goods you must indicate the
product’s official shipping name, ADR class and UN identification

13 Sender’s instructions

19 Special agreements

14 Payment instruction

20 To be paid by: Sender Currency Consignee

Carriage charges:

Balance

Insurance

Total to paid

21 Establish in: on:

15 Cash on delivery

22 Stamp, date and signature of
sender

23 Date, stamp and signature of |24 Date, stamp
carrier and signature
of consignee
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Exercise 6

International Consignment Note (CMR) is the main document used in Europe by
forwarding operations. The carrier usually completes the form, but the consignor is
responsible for the accuracy of the information and must sign the form when the
goods are collected. The consignee will also sign the form on delivery, CMR condi-
tions make the carrier responsible for loss and/or damage of the goods from the time
he takes possession of them until they are delivered.

Find in the text the matching word:

1. Who does sign the CMR form on delivery?

................................................................................................
................................................................................................

................................................................................................



